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a b s t r a c t 

 

 

Indonesia has a diverse range of languages. Indonesia can use the Indonesian language to capitalize 

on its diverse ethnic groups and cultures in order to promote unity and strengthen national identity. 

Due to the continuous development of Indonesia's economy and the friendly diplomatic relations 

between China and Indonesia, education has attracted learners from China to study in Indonesia. 

However, during the pandemic, Chinese Indonesian language learners have encountered many 

problems in learning Indonesian. Writing the data for this article uses a qualitative literature study 

method with a literature review of journals for the years 2016-2022. The results found through the 

Internet language learning platforms can effectively help Chinese learners improve their learning 

efficiency in Indonesian. 
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INTRODUCTION 

The position and popularity of a language for foreign speakers are largely determined by the 

national progress of that language and the many promising job opportunities for foreign speakers 

(Wiratikusuma, 2022). (Spolsky, 2004) found that the importance of that language in career needs 

influences the interest in language learning.  We can see the development of Indonesia in this decade. 

As a developing country, Indonesia has many advantages, such as natural resources, labor factor 

endowment, and middle class brought by its huge population. Indonesia is a big exporter of oil, gas, 

and minerals. The country's abundant nickel ore is an important raw material for the high-tech 

industry. With the rapid development of high-nickel power batteries and new energy vehicles, the 

global demand for nickel is growing steadily. From 2020, Indonesia will ban nickel ore exports to 

attract foreign investment in nickel smelting facilities and build a domestic nickel industry chain. In 

the first half of this year, the electric vehicle market in Southeast Asia became hot. Indonesia has 

introduced industrial policies in advance, hoping to attract the power battery and electric vehicle 

industries with its resource advantages and market potential, promote employment, development of 

infrastructure and supporting parts industries, and even enhance research and development capacity to 

become a global electric vehicle production and export center. As a result, Standard Chartered predicts 

Indonesia will become the world's fourth-largest economy by 2023 (Yuan Ruichen, 2022).  

The great improvements in Indonesian-China relations, especially in technology and economy, 

attract more Chinese people to build their careers and businesses in Indonesia. With the huge number 

of Chinese people in Indonesia, providing an Indonesian language learning platform will be a great 

opportunity. Wiratikusuma (2022), in her study, found that the use of podcast and broadcast facilities 

can increase the internationalization of Indonesian through vocabulary learning. Even though there has 

been a visible decrease in the number of participants and the intensity of interaction in these online 

groups during the Covid-19 pandemic, international students still have an interest in learning 

Indonesian, which is not hampered by space and time which makes us protect ourselves from Covid-

19 transmission by staying just stay at home.  At present, only a few universities in China offer 

Indonesian majors, such as Peking University, Shanghai Foreign Studies University, Tianjin Foreign 

Studies University, Beijing Foreign Studies University, Guangxi University for Nationalities, Guangxi 

Foreign Studies University, and the other universities. The enrollment is very small. In some colleges 

and universities, even every other year or every few years enrollment, Indonesian talent's national 

average annual training is less than 120 people. Indonesia is one of the important countries along the 

Belt and Road. Implementing the Belt and Road Initiative will inevitably require many professionals 

who are familiar with and have mastered the Indonesian language(2018, Vermey). 

Our research attempts to find problems by analyzing the current situation of Indonesian language 

use and the experience of Indonesian learners. Our research aims to discuss the solutions to the 

problems encountered in Indonesian language learning, and we hope to implement them in the future. 

Indonesian is the official language of Indonesia, not the lingua franca. In this study, we used the 

research method of qualitative research. We examined why Chinese people who learned the 

Indonesian language were less effective at learning Indonesian during the pandemic and why online 

education was less effective than offline education for the research approach in this study. This online 

education leads to several possibilities. By referring to the literature we found and interviewing several 

members who were learning Indonesian, we found that their biggest difficulty was that they could not 

communicate with teachers face-to-face and learn Indonesian pronunciation. The problem in learning 

is the most immediate problem for learners learning Indonesian languge during the pandemic. 

 

Method 

Primary data is any information we have obtained to answer our research questions (e.g., through 

surveys, observations, and experiments). Secondary data is data that other researchers have obtained. 

An interview questionnaire is used to collect data. The questionnaire consists of 10 questions. 

Respondents’ Profile 
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Liu, born in 1981 in Hebei, China, is the manager of pt. Baoshuo Teman Investment Group. He has 

been working in Indonesia for two years 

Wang, born 2001 in Fujian, China, works in sales for a lighting company in Indonesia. Wang has been 

in Indonesia for five years 

Zhang, born in 2003 in Zhejiang, China, is now a freshman at President University of Indonesia and 

has been in Indonesia for half a year 

Li, born in 1998 in Guangxi, China, is now an administrative director of a Chinese-funded enterprise. 

Li has been in Indonesia for half a year 

Descriptive Analysis 

1. your gender 

2. your age 

3. your job title 

4. how long have you been learning Indonesian 

5. how long have you been in Indonesia 

6. Why do you need to learn Indonesian 

7. How did you learn Indonesian 

8. What difficulties did you encounter when learning Indonesian? 

9. how do you solve these difficulties 

10. How learning Indonesian can help you 

 

Statistical Analysis/ Thematic Analysis 
In this paper, we will use thematic analysis to analyze qualitative data. It is usually applied to 

texts, such as interview transcripts. Researchers scrutinize this data to identify recurring themes, ideas, 

and patterns of meaning. 

 

Case Analysis 

Case 1: 

As the manager of  PT Baoshuo Taman Investment Group, Liu has been in Indonesia for two years. 

He said that due to work reasons, it has been difficult to learn Indonesian, and most companies 

cooperate with Chinese-funded companies. However, he also said that although his Indonesian could 

be more fluent, he has been in Indonesia for two years. Basic everyday language is still available. Liu 

added, "Learning Indonesian will be of great help to his work because there are also some local 

companies that cooperate with our company. Liu spends most of his time learning Indonesian, mainly 

through online courses. The main challenge is remembering words. Very fast, pronunciation could be 

easier, and the local people speak very fast. Many times, Liu said he could not understand what the 

locals said. Liu said that in the future, he will ask a private teacher to help him overcome the problem 

of learning Indonesian. 

Case 2: 

Wang, born 2001 in Fujian, China, works in a lighting factory as a salesman. Wang said he came to 

Indonesia with his family five years ago to develop. When he first came to Indonesia, he knew no 

Bahasa Indonesian. Fortunately, he met a teacher who taught and learned Indonesian for half a year. 

Wang said that he was still young at that time, which happened to be the golden period of learning, 

and there was a learning environment around him, so he did not encounter any major problems in 

learning, but sometimes he might forget how to pronounce some words. 

Case 3: 

Zhang, from Zhejiang, China, has been in Indonesia for half a year. Now, he is a freshman at the 

President University of Indonesia. Zhang said that since he came to Indonesia, he has become one of 

the local Indonesian students, but he needs help learning Indonesian. They often communicate 
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through translation software. Secondly, at President University, students mainly communicate in 

English. Zhang said that because he needs to deal with locals outside campus life. However, the locals 

generally do not speak English, and he urgently needs to learn and know Bahasa Indonesia, so he 

plans to find a Bahasa Indonesia teacher to help him master Bahasa Indonesia. 

Case 4: 

Born in 1998, Li is now the administrative director of a Chinese-funded enterprise. She has 

studied Indonesian language for four years in a Chinese university. She said that due to the bad 

market in China, she wanted to develop abroad, so she chose the Indonesian language major. Li added 

that in daily life and work in Indonesia, she could communicate normally with local colleagues, 

thanks to her continuous learning and accumulation in the university. Through systematic learning at 

the university, she has mastered the language. However, she said that her oral English still needs to 

improve, so she reads Indonesian news and important events daily to maintain her sense of language 

and accumulate vocabulary. 

Regarding the recruitment of employers, the demand for Indonesian talent from the companies 

that recruit every year reaches more than 200, which is far more than the average number of graduates 

majoring in Indonesian every year, showing that the demand is in short supply. Most jobs are for 

translators, teachers, customer service, and foreign trade. Employers' demand for Indonesian language 

talents shows a diversified trend. Some employers also require proficiency in Indonesian language 

when recruiting a president assistant, HR manager, chairman secretary, administrative personnel, and 

other positions. It can be seen that more than a single foreign language talent is needed to meet the 

needs of employers. 

 

Result and Discussions  

Only a handful of colleges and universities offer Indonesian majors in China, mainly 

concentrated in Guangxi University for Nationalities, Guangxi Foreign Studies University, Yunnan 

University for Nationalities, Beijing Foreign Studies University, and Shanghai Foreign Studies 

University (Wiratikusuma. F, 2022). The number of students enrolled in these institutions is small 

yearly or every other year for several years, such as Peking University, Beijing Foreign Studies 

University, and Shanghai International Studies University. Most colleges and universities are small 

class teaching, a class of only a few or dozens of students. The supply of Indonesian language talent 

could be much higher. As a result, less than 120 Indonesian-speaking talents are trained and sent to the 

school every year. It follows that supply is far below demand. The Belt and Road Initiative is a win-

win cooperation between China and Indonesia. (Jia Jianjing, 2022) By closely synergizing its national 

development strategy with the Belt and Road Initiative, Indonesia has improved its infrastructure 

connectivity and made positive progress in its cooperation with China in energy and other fields. 

Moreover, the initiative of jointly building the 21st Century Maritime Silk Road has provided major 

opportunities for Indonesia's all-round development. (Li Zhuohui, 2022). Furthermore, the most 

obvious is the Jakarta-Bandung high-speed railway that China helped Indonesia build from Jakarta to 

Bandung.  

A comparative study of language learning Vocabulary is important to know deeply in language 

learning. According to William. Macalister, John, and IS Paul Nation (2019), other supporting 

vocabulary is required when learning textbook vocabulary. As a result, in addition to the main 

textbook, other supporting reference books are required for vocabulary learning.  Dana Gablasova 

(2014) conducted a comparative study of language learning vocabulary in textbooks for native and 

foreign speakers. Michael F Graves (2016) investigated learning and teaching in vocabulary textbooks 

and found that vocabulary is a fundamental and essential part of learning language. 

Wiratikusuma(2020), based on her comparative study between thesaurus in Indonesian and Chinese, 

found that vocabulary can reflect the culture and habits of society. In vocabulary learning, learners can 

use the thesaurus as a reference( Wiratikusuma, 2021).  
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A good thesaurus always shows a language's overall external and internal system vocabulary and 

can reflect real-life society. It can also be the way of cognition and the conception of the world of the 

language community (Su, 2013). A thesaurus is for mother tongue language learners and can also help 

second language learners learn vocabulary (Song, 2004). Mountain (2007) found that a thesaurus helps 

students in learning activities develop vocabulary in English through synonyms. In order to 

communicate with their local employees, Chinese Indonesian talents are inevitably needed to provide 

communication guidance. With the development of "One Belt and One Road," more domestic 

businessmen come to Indonesia to learn Indonesian culture and language. As a result, the use of 

Indonesian will become more widespread. Because of these advantages, more Chinese people are 

attracted to enter the Indonesian market. If we want to do business in Indonesia, we must be proficient 

in Indonesian to facilitate communication and cooperation in business.  

The need for language in business is why the Indonesian language is rising. However, Indonesian 

is only the official language of Indonesia. Some Chinese Indonesian learners found that many 

Indonesians do not speak the official Indonesian language, but their regional dialect. The official 

language is used only by Indonesian residents around Jakarta. The problem makes it hard to do 

business in Indonesia. Many foreign speakers assume that modern Indonesian is Malay. According to 

Alisjahbana (1956), Indonesian is derived from Malay, which means that Malay here refers to the 

Malay language spoken during the Sriwijaya kingdom. Today's Indonesian has its own identity as the 

language that unites the nation and the national language of the Republic of Indonesia. In the early 

20th century, when Indonesian nationalists were plotting independence from Dutch colonial rule, they 

agreed that a modified version of the larger Malay language, Indonesian, would be the official 

language of the soon-to-be independent country. The choice of Indonesian language was intended to 

break down barriers to ethnic communication and facilitate the integration of more than 300 ethnic 

groups into the new country, whose independence was officially recognized in 1949. The idea was that 

by not having the mother tongue of any major ethnic group, including the Javanese (a highly complex 

language spoken by about 40% of the population) as the official language, it would not create or 

reinforce ethnic inequalities, and that a new Indonesian language would help to hold Indonesia 

together as a multi-ethnic country. Nevertheless, things are more complex than the study plan. Today, 

standard Indonesian language is similar to Malay and is rarely used in everyday conversation. Most 

learners needed help learning Indonesian during the pandemic.  

First, learners cannot communicate with teachers face-to-face, and teachers cannot observe 

learners' learning status, pronunciation, and other shortcomings. It is essential to learn Indonesian 

pronunciation because accents will arise in real-life communication, requiring learners to seek 

assistance in understanding. At the same time, learners and teachers had extensive Internet 

communication. Teachers' ability to control their learners deteriorated, and learners with poor self-

control could not be supervised. As a result, teachers' rhythm disorders in Indonesian teaching impact 

the teaching plan, making it more difficult for learners to learn Indonesian. It is very important to learn 

Indonesian pronunciation, and in real communication, there will be such problems as accents, which 

leads to learners needing help understanding. At the same time, learners and teachers had a long 

communication on the Internet. Teachers' ability to control learners declined, and learners with weak 

self-control could not be supervised. In face-to-face teaching, learners' learning motivation needs to be 

improved. Therefore, teachers' rhythm disorder in Indonesian teaching affects the teaching plan, 

making it more difficult for learners to learn Indonesian. 

 

Conclusion 

The Indonesian language has its characteristics and standards. As Indonesian language 

teachers, we have to help the newcomer of Chinese Indonesian language learners in Indonesia 

to know better about the Indonesian language and its standards. Unable to express what they 

want is another major issue for Indonesian language learners. We must support them in 
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mastering Indonesian vocabulary based on their communication needs. Andrew Biemiller 

(2001) focuses on basic and initial, direct, and systematic vocabulary learning in vocabulary 

teaching. With direct, and systematic vocabulary, Indonesian language learners can express 

themselves using the Indonesian language. Indonesian language become an important second 

language for Chinese expatriates working and doing business in Indonesia. With the ability to 

understand and communicate in the Indonesian language, they can not only know how to 

communicate with Indonesian people through language but also know their Indonesian 

colleagues' and clients' cultures and habits. Knowing the language through language, culture, 

and habits can help us to manage the relationships in working and build their business better 

than those who cannot speak the Indonesian language.  

Chinese people, through the Indonesian language, can get more information when 

communicating using the Indonesian language. Nevertheless, because of their work activities, 

they sometimes have problems managing time to learn the Indonesian language face-to-face 

regularly. They even have to manage their time when they learn the Indonesian language with 

the online direct method with an Indonesian language trainer. During this pandemic, most 

learners needed help learning Indonesian. At this time, learners cannot communicate face-to-

face with teachers, and teachers cannot observe learners' learning status, pronunciation, and 

other deficiencies. Furthermore, due to the pandemic that occurred in 2019, with the impact of 

getting used to learning online because Chinese learners have had many difficulties learning 

Indonesian, now they prefer to learn the Indonesian language online and using internet 

language learning platforms. It is essential to learn Indonesian pronunciation because accents 

will arise in real-life communication, requiring learners to seek assistance in understanding. 

At the same time, learners and teachers had extensive Internet communication. Teachers' 

ability to control their learners deteriorated, and learners with poor self-control could not be 

supervised. Learners' learning motivation must be improved in face-to-face instruction. As a 

result, teachers' rhythm disorders in Indonesian teaching impact the teaching plan, making it 

more difficult for learners to learn Indonesian. The findings from Internet language learning 

platforms can effectively assist Chinese learners in improving their learning efficiency in Indonesian. 

With Internet language learning platforms, they can manage their time to learn Indonesian.  
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